Kansas City

GETTING THE MOST OUT OF YOUR

PREVENT

VE CARE

A few moments of prevention can lead to a lifetime of good health.
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From immunizations to routine check-ups to cancer screenings, getting the best healthcare means making smart
decisions about routine preventive care services that can help keep you healthy.

Many types of routine preventive care and the related office visit are
covered at 100% with no out-of-pocket costs to you when they're
received at an in-network doctor or facility. Use the tips below and
go to BlueKC.com/preventive to find a listing of services and more
information.

Four helpful tips when receiving

routine preventive care:
1. Make sure your doctor is in your plan’s network.

2.  When you schedule your appointment, say that you want
preventive care screenings and tests that are 100% covered by
your plan.

3. Askif any tests or treatments done during your appointment
might not be considered preventive care.

4. Askif talking about other health problems that are not
considered preventive care during your appointment will lead to
extra costs.

Important Things to Keep in Mind:

Remember to receive preventive care from in-network
healthcare providers. Acess the Blue KC Doctor and Hospital
Finder after logging in at MyBlueKC.com to find healthcare providers
in your network.

Services must be billed with a primary diagnosis of preventive to be
covered at 100%. Routine preventive care services are subject to
the terms, conditions and limitations of your Contract/Certificate of
Coverage. Not all plans will cover all preventive services at 100%,
s0 be sure to consult your Certificate of Coverage for details.

Your provider may order tests during your preventive care visit that
are not preventive care. These tests may be subject to deductibles,
copays and/or coinsurance. Your provider may also treat an existing
condition (or you may have symptoms of an iliness at the time of
your visit). Treatment, tests or office visits for that existing condition
are not preventive care and are subject to deductibles, copays
and/or coinsurance.

Visit BlueKC.com/preventive to find a listing of routine preventive care services that may be covered by your plan.
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